
BOOKING TERMS & CONDITIONS

Important Ride & Route Guidelines

Information of Assumed Risk, Safety Rules, and Declaration of Physical Fitness

1. Nature of Supported and Self-Guided Activities: Our tours are designed to give 
you complete freedom and independence. Because you will be navigating these public 
roads and trails autonomously, you accept full responsibility for your own pacing, 
navigation, and on-route safety. The agency provides navigational tools (GPX files) and 
hotel logistics, but the participant maintains full autonomy and assumes sole 
operational control over their pacing, physical movement, and real-time execution of 
the route, adapting to real-time road conditions.

2. Understanding Outdoor Environments: Nature is beautifully unpredictable. By 
booking, you acknowledge that outdoor excursions carry natural risks like sudden 
weather shifts, shared traffic conditions, and varying road surfaces. Some road or trail 
sections may have limited or delayed cellular coverage and emergency rescue access. 
Minor mechanical incidents (such as chain drops or flat tires) are an inherent part of 
cycling.

3. Fitness & Technical Competence Declarations: You affirm that you and everyone 
in your travelling party possess the physical stamina and technical proficiency 
required to complete the chosen itinerary. 

4. Equipment & Local Laws: To ensure a safe holiday, you agree to follow local traffic 
laws, including wearing a helmet at all times while cycling and utilising lights or 
reflective elements when visibility drops. The use of the following equipment is 
required: 
Helmets: To wear a legally approved, securely fastened protective helmet at all times 
while operating a bicycle.
Navigation: To carry a smartphone equipped with the agency's provided app and 
offline digital mapping tracks (GPX), and to maintain device battery life using an 
external power bank if necessary.

5. Emergency & Environmental Protocols: The participant confirms they have 
received and reviewed the agency's Emergency Protocol documentation, containing 
regional 112 emergency routing steps and local valley coordinates. The participant 
agrees to immediately suspend activity if regional authorities declare a Level 3 Pre-
Emergency (extreme weather or fire risk). Spain’s natural landscapes are beautiful but 
can experience intense weather. To protect both you and the environment, you agree 
to pause your tour immediately if local authorities issue an official weather or wildfire 
alert (such as a Level 3 Pre-Emergency). If nature throws a curveball, our support team 
will be right there to help you adjust your plans safely! 



1. THE CONTRACTUAL RELATIONSHIP

These Master Terms & Conditions govern all package travel contracts organized by Cycle Fiesta SL 
(hereafter referred to as "the Organizer"), holding tax identification number B42621037 and official tourism 
registration number CV-AVC001554-A. These terms are incorporated by reference into the custom itinerary 
document provided to the traveller. Under Spanish law, completion of the deposit payment constitutes full 
legal acceptance of these terms.

Official Consumer Complaints: In strict accordance with the regulations of the Valencian Community, 
consumers have the legal right to request and file an official complaint. You can access and submit the 
official electronic complaint form directly via the Generalitat Valenciana Electronic Claims Portal (gva.es). 

Prevailing Language & Jurisdiction: These terms are compiled in both English and Spanish. In the event of 
any conflict, discrepancy, or interpretation dispute between the two language versions, the Spanish 
language version shall strictly prevail for all legal and administrative purposes 
(https://www.cyclefiesta.com/terms.htm). This contract is governed exclusively by the laws of Spain, and any 
formal legal proceedings arising from tours operated throughout Europe shall be subject to the exclusive 
jurisdiction of the competent courts of Spain. 

2. ACCOMMODATION STANDARDS AND FLUIDITY AMENDMENTS

• Establishment Specification: The general category, comfort level, and geographical location of the hotels 
selected for your tour are defined in your personalized Custom Itinerary (provided alongside this 
document).

• Right to Substitute: Due to the boutique, independent, and highly dynamic nature of our regional hotel 
partnerships, the Organizer reserves the express right to substitute any named hotel with an alternative 
establishment. Any substitute hotel will strictly meet or exceed the official star rating, category, and 
standard of the original choice, and will be located within the same city or geographic zone.

• Notification: The traveller will be informed of final, locked-in hotel names and addresses prior to the tour 
start date. Such operational modifications do not constitute a significant or material alteration of the 
package contract and do not ground a right to cancellation without penalty.

3. PAYMENT SCHEDULES AND ADVANCE DEPOSITS

• Deposit: To secure a provisional booking request, a deposit of €250 (Euros) must be paid. This initial 
deposit may be settled via credit/debit card or bank transfer. 

• Balance Payment: The remaining balance of the total trip cost must be received by the Organizer no later 
than 30 days prior to the scheduled tour start date. To guarantee the highest level of transaction security 
and avoid volatile processing surcharges on large amounts, final balance payments are settled securely via 
direct bank transfer. 

• Failure to Pay: If the final balance is not received by the due date, the Organizer reserves the right to treat 
the booking as cancelled by the traveller, subject to the standard cancellation fees outlined in Section 4.



• 3B. MODIFICATIONS AND CHANGES BY THE TRAVELLER

• Written Requirement: Any requests for changes to a confirmed booking—
including alterations to group composition, traveller names, tour dates, 
accommodation choices, or extensions—must be communicated to the Organizer 
strictly in writing via email. Verbal notifications or mobile messaging changes are 
not legally valid.

• Availability & Pricing: All requested modifications are subject to real-time 
availability and written approval by the Organizer. The traveller agrees to cover any 
price increases, non-refundable hotel amendment fees, or supplier costs resulting 
from the requested change.

• Transfer of Booking: In accordance with EU law, a traveller may transfer their 
package booking to another person, provided they give the Organizer at least seven 
(7) days' notice in writing before the tour starts, and that the new participant meets 
all physical fitness requirements outlined in Section 4D.

3C. PRICING STRUCTURE, CURRENCIES, AND EXCLUSIONS

• Official Currency & VAT: All tour package prices are quoted strictly in Euros (€) and are inclusive of 
Spanish Value Added Tax (VAT / IVA) under the Special Scheme for Travel Agencies (Régimen Especial 
de las Agencias de Viajes).

• Website Currency Conversions: The legally binding price is exclusively the Euro amount. Any 
currency conversions displayed on our website or marketing materials are for informational 
purposes only. The Organizer is not responsible for variations in international exchange rates, 
credit card conversion fees, or bank-issued transaction surcharges. Please consult your personal 
financial institution for exact live rates.

• General Exclusions: Any international flights, airport transfers, extras, drinks, elective meals, 
upgrades, personal shopping, or services not explicitly itemized as "Included" in your dynamic 
Custom Itinerary are completely excluded from the package price.

• Flight Exclusion & Airfare Liability: International and domestic flights are strictly excluded from 
the package price. The Organizer does not book, manage, or hold liability for passenger air travel. It 
is the sole responsibility of the traveller to arrive at the first scheduled hotel on time. The Organizer 
is not liable for any financial losses, missed tour segments, or subsequent trip modifications 
resulting from airline delays, cancellations, schedule changes, or strikes. 

• Entrance Fees: Monument, museum, and national park entrance fees are strictly excluded from 
the package price unless explicitly stated as an included item in the tour description. If you require 
verification on any specific inclusion, you must contact the Organizer in writing prior to completing 
your deposit payment.

4. CANCELLATION SCALES AND CANCELLATION FEES
The traveller has the right to withdraw from the package travel contract at any time before the start of the 



package. If the traveller cancels, the Organizer will apply standard administrative and cancellation fees 
based on the proximity to the departure date to cover non-refundable hotel and guide commitments:

• Cancellation more than 30 days prior to start date: Loss of the deposit.
• Cancellation between 29 and 15 days prior to start date: Fee of 50% of the total trip price.
• Cancellation between 14 and 7 days prior to start date: Fee of 75% of the total trip price.
• Cancellation less than 7 days prior to start date or No-Show: Fee of 100% of the total trip price.

4A. LIMITATION OF LIABILITY

• Land-Only Scope: The Organizer's services explicitly begin at the designated check-
in time of the first hotel listed on the Custom Itinerary. The Organizer is not 
responsible or liable for any flight delays, cancellations, baggage loss, or transit 
issues occurring before arrival or after the official tour concludes.

• Liability and Responsibility for Services: The Organizer acts as a tour operator 
and is responsible for the proper performance of all travel services included in your 
booking itinerary, in accordance with the EU Package Travel Directive.If an 
independent third-party provider (such as a hotel, transport company, or local 
guide) fails to perform a service or performs it improperly, the Organizer will take 
immediate steps to remedy the non-conformity.  Except in cases involving death or 
personal injury caused by our proven negligence, the Organizer’s maximum financial 
liability for any damage, distress, or operational failure on tour is strictly limited to 
three (3) times the total price paid by the participant for the booking. The Organizer 
is not liable for indirect losses, unexpected flight delays, or closures caused by force 
majeure.

• Force Majeure: The Organizer shall not be held liable for any failure, delay, 
modification, or cancellation of an itinerary resulting from extraordinary 
circumstances beyond our reasonable control (Fuerza Mayor). These events include, 
but are not limited to, severe or extreme weather conditions, natural disasters, 
wildfires, strikes, pandemics, or local government road/trail closures.   In the event 
of Force Majeure, the Organizer reserves the right to modify or cancel affected tour 
segments to ensure participant safety. While the Organizer is exempted from paying 
additional compensation or penalty damages for these disruptions, we will make 
every effort to offer suitable alternative arrangements or a refund for the 
unperformed services, minus any non-refundable costs already paid to third-party 
suppliers (such as non-refundable hotel deposits).

4B. TRAVEL AND MEDICAL INSURANCE

• Traveller Responsibility:  Purchasing a comprehensive personal travel insurance policy is 
highly recommended but remains entirely optional for all participants. The Organizer does 
not include any personal medical, cancellation, or trip interruption insurance in the package 
price.

• Coverage Scope: If a traveller chooses to secure insurance, it is their sole responsibility to ensure 
the policy explicitly covers active outdoor sports, including hiking and cycling.



• Assumption of Risk: By completing the deposit payment, the traveller acknowledges that the 
Organizer does not provide medical insurance or travel interruption coverage. Any expenses 
incurred due to illness, injury, or evacuation during the tour are the sole financial responsibility 
of the traveller.

4C. CLIENT BEHAVIOUR AND CODE OF CONDUCT

• Safety & Respect: Travellers are expected to follow the safety instructions of the 
tour leader and respect local laws and other group members.

• Right of Termination: The Organizer reserves the express right to terminate the 
contract and expel any traveller from the tour immediately if their behaviour is 
deemed disruptive, dangerous, illegal, or abusive to guides, hotel staff, or fellow 
travellers. In the event of expulsion, no refunds will be issued, and the Organizer will 
not be responsible for any subsequent travel or accommodation costs incurred by 
the expelled traveller.

4D. PHYSICAL FITNESS AND MEDICAL CONDITIONS

• Traveller Declaration: Our tours include active outdoor physical activities, 
specifically hiking and/or cycling. By completing the deposit payment, the traveller 
certifies that they do not possess any physical, medical, or mental conditions that 
would endanger themselves or others during these activities, and that they are in a 
state of physical fitness appropriate for the tour itinerary.

•
• Right to Deny Activity: The tour leader or guide reserves the absolute right to deny 

a traveller participation in a specific hiking or cycling segment if, in the guide's 
professional opinion, the traveller lacks the physical capability, appropriate 
footwear, or necessary safety gear to complete the activity safely. No refunds or 
compensations will be issued for skipped segments.

4E. COMPONENT RISKS AND EQUIPMENT RESPONSIBILITY

• Voluntary Assumption of Risk: The traveller acknowledges that outdoor sports, including hiking 
on uneven terrain and cycling on public or gravel roads, carry inherent risks of personal injury, 
illness, or accident. The traveller voluntarily assumes all risks associated with participation in these 
outdoor activities.

• Equipment Care: If the Organizer provides bicycles, helmets, walking poles, or other sports gear, 
the traveller accepts full responsibility for the proper care and safe operation of the equipment 
during the tour. The traveller agrees to reimburse the Organizer for any severe damage or loss of 
equipment caused by negligence or misuse.

• Mandatory Safety Gear: For all cycling activities, the use of an approved safety helmet is 
mandatory at all times under Spanish traffic law (Ley de Tráfico). Failure or refusal to wear a 
helmet will result in immediate exclusion from the cycling activity without compensation.



4F. UNPLANNED COMPASSIONATE & COURTESY TRANSPORTATION

The Company’s packages are designed exclusively around active daily participation. However, in the 
event that a Participant becomes acutely ill, injured, or suffers extreme physical exhaustion during a 
scheduled activity, the Company may, at its sole discretion and subject to vehicle availability, 
provide complimentary courtesy transport back to the current base, directly to the next 
scheduled overnight hotel accommodation, or to a local medical facility.

• No Commercial Consideration or Refunds: This emergency courtesy transport is provided strictly 
free of charge as a matter of participant welfare and convenience. No fee is levied for this 
assistance, and no portion of the package price is allocated toward transportation costs. 
Conversely, no refunds or price reductions on the core package will be granted for activities missed 
due to illness or exhaustion.

• Regulatory & Insurance Compliance: Any such transport provided directly by the Company 
utilizes standard passenger vehicles (Turismo classification, maximum 9 seats) operated under the 
Company's valid insurance policy explicitly designated for "Uso: Transporte de personas", in full 
compliance with applicable local transport regulations.

• Third-Party Providers: The Company reserves the right to outsource transport arrangements—
including optional airport arrivals, hotel departures, and regional transfers—to licensed, 
independent third-party transport operators holding valid public service authorizations. In such 
events, the transport services shall be governed exclusively by the terms, conditions, and 
mandatory passenger insurance policies of the respective licensed carrier.

4G. LUGGAGE TRANSFERS AND LIABILITY LIMITS

• Standard Allowance: The Organizer provides complimentary luggage transfer 
between scheduled hotels as specified in the Custom Itinerary. Unless otherwise 
stated, the allowance is strictly limited to one (1) main bag (maximum 20kg) and one 
(1) small daypack per participant.

• Liability Limitation: While the Organizer takes utmost care when handling and 
transporting luggage, we are not responsible for minor cosmetic damage, including 
scratches, scuffs, stains, or broken zippers, inherent to active transit.

• Valuables Exclusion: High-value items, including electronics, cameras, passports, 
jewellry, prescription medications, and cash, must never be placed in transferred 
luggage. They must remain in the participant’s personal possession at all times. The 
Organizer's maximum liability for the total loss or severe damage of a piece of 
luggage during transfer is strictly capped at €300 per participant.

4H. INCLUDED MEALS AND DIETARY RESTRICTIONS

• Inclusion Scope: The specific meals included in your package (e.g., breakfast only, 
half-board) are explicitly listed in your Custom Itinerary. All other food, beverages, 
and alcoholic drinks are the sole financial responsibility of the traveller.



• Dietary Requirements: Participants must notify the Organizer of any severe food 
allergies, intolerances, or strict dietary restrictions (e.g., celiac, vegan) at the time of 
submitting the booking form.

• Local Constraints: While the Organizer communicates these requests to partner 
restaurants and hotels in advance, the traveller acknowledges that choice may be 
inherently limited in remote or rural hiking/cycling destinations. The Organizer is not 
responsible for the accidental presence of cross-contamination or a lack of 
specialized dietary alternatives provided by independent regional venues.

4I. OFFICIAL TOUR LANGUAGE

• Language Specification: All package tours, safety briefings, guiding services, and operational 
communications organized by the Company are conducted strictly in the English language.

• Traveller Responsibility: Participants are legally responsible for ensuring they possess a level 
of English comprehension sufficient to understand vital safety instructions, trail directions, and 
route briefings during hiking and cycling segments. The Company is not liable for accidents or 
logistical errors resulting from a participant's inability to comprehend instructions delivered in 
English.

4J. AUTHORITY OF THE GUIDE AND SAFETY PROTOCOLS (Guided Tours Only) 

• Compliance with Instructions: To ensure the safety of the entire group, 
participants on guided tours must strictly adhere to all route directions, 
environmental rules, and safety briefings delivered by the designated tour guide.

• Guide Authority & Group Safety: The tour guide maintains ultimate authority on 
active trails regarding route safety, group pacing, and environmental compliance. If 
a participant's conduct, physical state, or continuous non-compliance compromises 
the safety, health, or reasonable well-being of the group, the guide reserves the 
right to exclude that participant from the remainder of the guided group activity.

Financial Disclaimer: In the rare circumstance that a participant is excluded from a 
tour segment for safety or conduct violations, the affected tour segments are 
completely non-refundable, and the participant assumes full responsibility for any 
independent transport or alternative arrangements required.

4K. DATA PROTECTION AND PRIVACY (GDPR)

• Data Controller: In accordance with the EU General Data Protection Regulation 
(GDPR) and Spanish organic law (LOPDGDD), your personal data (name, email, 
passport details, and disclosed medical conditions) is collected strictly to manage 
your tour booking, secure hotel reservations, and comply with the official traveller 
registry.

• Data Sharing: Your data will only be shared with mandatory third parties, such as 
partner hotels and local authorities, as required by Spanish law. Your data will never 
be sold or used for unauthorized marketing. You maintain the right to access, 
rectify, or request the deletion of your personal data at any time by contacting 
the Organizer in writing.



4L. PHOTO AND MEDIA RELEASE

• Consent to Use: The Organizer regularly takes photographs and videos during 
tours for marketing, website, and social media promotional purposes. By 
participating in the tour, you grant the Organizer a perpetual, royalty-free license to 
use digital media containing your image.

• Right to Opt-Out: If you do not wish to have your image used for commercial 
marketing materials, you must explicitly notify the Organizer in writing via email 
prior to the tour start date.

5. PASSPORT, VISA, AND HEALTH FORMALITIES (SMART ROUTING DISCLOSURES)
In compliance with Article 153 of the Spanish Consumer defence Act, travellers are provided with general 
information regarding border crossing and health requirements:

• Passports: All travellers must hold a valid passport (or valid National ID card for EU/Schengen citizens). For 
non-EU citizens, passports must be valid for a minimum of three (3) months beyond the intended date of 
departure from the Schengen Area.  It is the sole responsibility of the traveller to monitor and comply with 
European travel rules, including any future automated visa waivers or electronic entry systems. 

• Visas: Visa requirements depend entirely on the traveller's nationality. It is the sole legal responsibility of 
the traveller to check entry requirements. Up-to-date processing times and country lists can be reviewed via 
the official consular portals of the destination countries. 

• Health Formalities: travellers are legally responsible for consulting real-time health advisories via the 
official Ministries of Health of the specific European nations included in their itinerary prior to travel. The 
Organizer is not liable for border denials resulting from non-compliance with entry rules. 

6. MANDATORY FINANCIAL GUARANTEES AND LEGAL INSURANCES

• Insolvency Protection (Seguro de Caución): In strict accordance with Spanish and EU Package Travel 
Directives, the Organizer maintains a mandatory surety bond to guarantee the total refund of all traveller 
payments in the unexpected event of business insolvency. This legally mandated financial protection is 
provided by AXA Seguros Generales S.A., located at CALLE EMILIO VARGAS, 6, EDIFICIO AXA, 28043, 
MADRID.  Policy Number: 47226434. travellers may contact this insurance entity directly if travel services 
are denied due to the Organizer's insolvency.

•

• Civil Liability Insurance (Responsabilidad Civil): The professional organization, execution, and technical 
risks of the tour activities are fully covered by a dedicated Travel Agency Civil Liability insurance policy 
issued by AXA Seguros Generales S.A, Policy Number: 82562533.

7. LIABILITY WAIVER, ASSUMPTION OF RISK AND PHYSICAL FITNESS DECLARATION

By accepting these Terms and Conditions and finalizing the booking, the client/user expressly 
declares under their own responsibility that: 



• Awareness of the Self-Guided Format: They fully understand that the contracted activities labelled 'self-
guided' are a self-guided cycling trip, which takes place autonomously without the physical accompaniment 
of guides or monitors from the organizing company on the route.

• Physical and Technical Fitness: Both they and any dependents included in the booking possess the 
optimal health, physical fitness, and technical riding skills required to safely complete the selected cycling 
itinerary. They declare that they do not suffer from any medical condition incompatible with this activity.

• Assumption of Inherent Risks: They have been clearly informed in advance about the nature of the 
activity and voluntarily assume the inherent risks that cycle tourism in natural environments or shared 
public roads entails (including accidental falls, fatigue, weather conditions, or road traffic) in accordance 
with the principle of informed consent under Decree 4/2024 of the Comunitat Valenciana.

• Compliance with Regulations: They commit to respecting all current road safety laws, protecting the 
environment, and rigorously following the equipment instructions provided in the user manual supplied by 
the organization.

8. MANDATORY PERSONAL INSURANCE WAIVER

The company strictly requires all participants to hold valid personal travel insurance covering sports 
activities (specifically cycling and / or hiking), medical care, and repatriation. 

If the participant fails to secure such insurance, or if their insurance provider denies a claim, the participant 
accepts full personal financial liability for all medical expenses, rescue costs, evacuation fees, and 
repatriation charges incurred during the holiday, explicitly releasing the company from any financial 
indemnity claims.



MANDATORY EU STANDARD INFORMATION FORM

(This text is required verbatim under Spanish Law / Anexo II to ensure the traveller knows their consumer rights)
The combination of travel services offered to you is a package within the meaning of Directive (EU) 
2015/2302. Therefore, you will benefit from all EU rights applying to packages. The company Cycle Fiesta 
SL will be fully responsible for the proper performance of the package as a whole. Additionally, as required 
by law, the company Cycle Fiesta SL has protection in place to refund your payments and, where transport 
is included in the package, to ensure your repatriation in the event that it becomes insolvent.

Key rights under Directive (EU) 2015/2302:

1. Travellers will receive all essential information about the package before concluding the package travel 
contract.

2. There is always at least one trader who is liable for the proper performance of all the travel services 
included in the contract.

3. Travellers are given an emergency telephone number or details of a contact point where they can get in 
touch with the organizer or the travel agent.

4. Travellers may transfer the package to another person, on reasonable notice and possibly subject to 
additional costs.

5. The price of the package may only be increased if specific costs rise (for example, fuel prices) and if 
expressly provided for in the contract, and in any event not later than 20 days before the start of the 
package. If the price increase exceeds 8% of the price of the package, the traveller may terminate the 
contract. If the organizer reserves the right to a price increase, the traveller has a right to a price reduction 
if the relevant costs decrease.

6. Travellers may terminate the contract without paying any termination fee and get a full refund of any 
payments if any of the essential elements of the package, other than the price, are changed significantly. If, 
before the start of the package, the trader responsible for the package cancels the package, travellers are 
entitled to a refund and compensation where appropriate.

7. Travellers may terminate the contract without paying any termination fee before the start of the package in 
the event of exceptional circumstances, for instance, if there are serious security problems at the 
destination which are likely to affect the package.

8. Additionally, travellers may at any time before the start of the package terminate the contract in return for 
an appropriate and justifiable termination fee.

9. If, after the start of the package, significant elements of the package cannot be provided as agreed, suitable 
alternative arrangements will have to be offered to the traveller at no extra cost. travellers may terminate 
the contract without paying any termination fee, where services are not performed in accordance with the 
contract and this substantially affects the performance of the package and the organizer fails to remedy the 
problem.

10.Travellers are also entitled to a price reduction and/or compensation for damages where the travel services 
are not performed or are improperly performed.

11.The organizer has to provide assistance if the traveller is in difficulty.

12.If the organizer becomes insolvent, payments will be refunded. If the organizer becomes insolvent after the 
start of the package and if transport is included, repatriation of the travellers is secured. Cycle Fiesta SL has 
closed insolvency protection with  AXA Seguros Generales S.A. - Policy 47226434 travellers may contact this 
entity or, where applicable, the competent authority if services are denied due to insolvency.


	Compliance with Regulations: They commit to respecting all current road safety laws, protecting the environment, and rigorously following the equipment instructions provided in the user manual supplied by the organization.

